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Sydney's Change Agenda Helping Associations to
Meet with Purpose

Business Event Sydney (BESydney) and International Convention Centre Sydney (ICC Sydney) have been
leading the way in business events for 65 years (55 years and 10 years respectively). Their trusted leadership
in the impact of business events has meant the organisations are at the forefront of a new era of business
events that focus on the purpose of business events, beyond direct expenditure.

As BESydney builds on its 10 years of beyond tourism benefit research - calling out knowledge transfer, talent
attraction and direct foreign investment so too does ICC Sydney by expanding its Legacy Program year on
year that allows its clients to deliver meaningful events that consider sustainability; diversity, equity, and
inclusion and focus on First Nations Peoples.

BESydney CEO, Lyn Lewis-Smith said, “There is a global responsibility to delivering business events. As
Sydney's DMO and its leading venue, we work with Associations to deliver impact and deliver it well. We see
our role as two-fold by facilitating an event with purpose, social impact and knowledge exchange while also
creating an impact foundation that can be built upon at the next meeting — wherever that may be held. We
want the change we spark in Sydney to grow globally — hence our Change Starts Here Agenda”.

ICC Sydney CEO and Group Director — Convention Centres, ASM Global (APAC) Geoff Donaghy said,
“Reflecting on a decade long milestone, some of ICC Sydney’s greatest achievements have been in connecting
our community to the world. We welcome diverse delegates and offer world-class services to accommodate
the needs of all. Beyond room nights and job creation, our proudest moments have been making a difference
to visitors and businesses. Sharing Australia’s First Nations story, our newly launched Disability Inclusion
Action Plan, our leadership in prioritising the planet through sustainability initiatives and giving back to our
local and global community”.

“Together we have established great trust with international organisations and strive to continue to be a
force for good. Push boundaries in what our industry can and should be doing and to have uncomfortable
conversations. Business events bring key stakeholders to the table that can change legislation, researchers
to solve medical issues or climate change. We want to facilitate Associations adopting a new approach to
delivering for their delegates,” said Lewis-Smith.

“ICC Sydney’s recent research with McCrindle proves that Associations will need to continue to evolve as
delegates’ requirements change. We know that social impact outcomes will not be a nice to have, but a
standard practice expectation for delegates,” said Donaghy.

The Agenda also extends to playing an active role in advancing our industry globally. In 2023, BESydney, in
partnership with PCMA Foundation, undertook research on Advancing Women in Business Events to set a
global baseline for change to the hypothesis that the global events industry workforce is 70% powered by
women while only 30% led by women. See results here.

“We are challenging our industry to step up and create ‘seats at the leadership table’ that reflect the
workforce. Research helps us to understand the problems and highlight what’s required for real change, but
we can only solve those problems by working together as a global business events industry. We know real
impact is not about working in isolation. Business events are all about working together to solve the greatest
challenges in the world today,” Lewis-Smith said.

In 2023, BESydney trialled a new framework for impact with FDI Dental Association during its conference at
ICC Sydney and the results were discussed at the IMEX Association Power Hour session with Laetitia Reymond
from FDI World Dental. Impact details can be found in FDI Dental Association results and case study. This is



https://www.besydney.com.au/
http://www.iccsydney.com/
https://www.pcma.org/advancing-women-in-the-business-events-industry/?utm_medium=newsletter&utm_source=pardot&utm_campaign=thisweek_convene&utm_content=undefined&utm_term=organic#download&utm_medium=newsletter&utm_source=pardot&utm_campaign=thisweek_convene&utm_content=undefined&utm_term=organic&utm_medium=newsletter&utm_source=pardot&utm_campaign=thisweek_convene&utm_content=undefined&utm_term=organic&utm_medium=newsletter&utm_source=pardot&utm_campaign=thisweek_convene&utm_content=undefined&utm_term=organic&utm_medium=newsletter&utm_source=pardot&utm_campaign=thisweek_convene&utm_content=undefined&utm_term=organic&utm_medium=newsletter&utm_source=pardot&utm_campaign=thisweek_convene&utm_content=undefined&utm_term=organic&utm_medium=newsletter&utm_source=pardot&utm_campaign=thisweek_convene&utm_content=undefined&utm_term=organic&utm_medium=newsletter&utm_source=pardot&utm_campaign=thisweek_convene&utm_content=undefined&utm_term=organic
http://www.besydney.com.au/media/ubgb1st0/fdi-world-dental-congress-sydney-2023-delegate-impact-insights.pdf
https://www.besydney.com.au/news-insights/fdi-world-dental-congress-2023/
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one of a number of major events the two organisations were involved in that had significant impact
implications.

The Sydney WorldPride Human Rights Conference that BESydney and ICC Sydney were also involved in
delivered groundbreaking impact with results that are still influencing funding, legislation and awareness.
Case study here.

BESydney and ICC Sydney as business event partners are tapping into the heart of Sydney's DNA in a positive
way on a joint quest to use business events to solve some of the biggest challenges our planet faces.

BESydney’s Impact Strategy will be released in Q3 2024.

Through ICC Sydney’s international brand equity, strong relationships with BESydney, state and national
destination marketing agencies and directly with corporate, government and association event organisers,
the venue already has 1,126 events in the calendar to 2034 for 4.7 million attendees.

For more information on holding an impactful business event in Sydney go to besydney.com.au and
iccsydney.com.au.

-Ends-

BESydney Media Contact: Sarah Stevenson — sstevenson@besydney.com.au / +61 2 9332 5213

ICC Sydney Media Contact: Samantha Glass - comms@iccsydney.com

ABOUT BUSINESS EVENTS SYDNEY (BESYDNEY)

BESydney promotes Sydney as the pre-eminent Asia-Pacific business visitor destination and acquires strategic
business events that deliver economic and social impact for Sydney, NSW and global communities. We are
independent and not for profit, supported by the NSW Government, City of Sydney and industry.
BESydney.com.au

ABOUT ICC SYDNEY

International Convention Centre Sydney (ICC Sydney), proudly managed by ASM Global, is Australia’s premier
convention, exhibition and entertainment venue. The showcase international venue underpins Sydney’s
place as one of the world’s most desirable meeting and major events destinations. ICC Sydney is the epicentre
of a 20-hectare transformation of Darling Harbour by the NSW Government to highlight Sydney as the first
choice in Australia and the Asia Pacific region for the major events industry. A NSW Government project, ICC
Sydney was delivered in partnership with Darling Harbour Live, comprising Lendlease, Hostplus, Aware Super,
Capella Capital, ASM Global and Spotless FM.

ABOUT ASM GLOBAL

ASM Global is the world’s leading producer of entertainment experiences. It is the global leader in venue and
event strategy and management - delivering locally tailored solutions and cutting-edge technologies to
achieve maximum results for venue owners. The company’s elite venue network spans five continents, with
a portfolio of more than 350 of the world’s most prestigious arenas, stadiums, convention and exhibition
centers, and performing arts venues. Follow us on Facebook, Instagram, Linkedln and Twitter. Visit

asmglobal.com

ASM GLOBAL (ASIA PACIFIC)
From its Asia Pacific regional headquarters in Brisbane, Australia, ASM Global operates a network of venues
that includes:


https://www.besydney.com.au/news-insights/the-sydney-worldpride-human-rights-conference/
mailto:sstevenson@besydney.com.au
mailto:comms@iccsydney.com
https://www.besydney.com.au/
http://www.asmglobal.com/
https://facebook.com/ASMGlobalLive
https://instagram.com/ASMGlobalLive
https://www.linkedin.com/company/asmgloballive/mycompany/
http://twitter.com/ASMGlobalLive
https://asmglobal.com/
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e Entertainment and Indoor Sports Arenas - Qudos Bank Arena, Sydney; RAC Arena, Perth; Brisbane
Entertainment Centre; Newcastle Entertainment Centre; ICC Sydney Theatre; BCEC Great Hall,
Brisbane; Cairns Arena: Bangkok Arena (under construction) and UOB Live, Bangkok, Coca Cola
Arena, Dubai; Kai Tak Sports Park Indoor Arena (under construction), Hong Kong; and Axiata Arena,
Kuala Lumpur;

e Live Performance Theatres - Brisbane, Cairns, Darwin, Sydney, Kuala Lumpur and Bahrain,

e Convention & Exhibition Centres - Brisbane, Cairns, Darwin, Newcastle, Sydney, Christchurch, Kuala
Lumpur, Dubai, and Bahrain;

e Stadiums - Suncorp Stadium in Brisbane, National Stadium at Bukit Jalil in Kuala Lumpur, Kai Tak
Sports Park Main Stadium, Hong Kong (under construction) and a part ownership of VenueslLive, the
operator of Optus Stadium, Perth

For more information, visit asmglobal.com


https://www.asmglobal.com/

